What to do when an injury occurs
Process for employees

Western Australia

EMPLOYEE SUSTAINS INJURY
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Reports injury to supervisor/manager

* Early incident reporting can prevent delays in claims being processed

Attends a medical practice and obtains a first certificate of capacity

* To submit a claim a first certificate of capacity is required

Completes an incident report form or accident book/electronic system entry

* Incident reporting provides a record of an injury and details of an incident
Completes a Workers Compensation Claim Form, which will be provided to you by your employer
Provides completed Workers Compensation Claim Form and first certificate of capacity to supervisor/manager

All claim forms and documentation should be sent to WFI Workers Compensation claims department by the appropriate
supervisor/manager to enable a decision to be made on liability in a timely manner
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Provide regular medical
certificates to support any
ongoing incapacity for work
and need for treatment

Insurance Australia Limited ABN 11 000 016 722 AFSL 227681 trading as WFI (WFI)

WFloo17 REV2 06/24 Insurance



