Financial Services Guide

About this Financial Services Guide

The purpose of this Financial Services Guide (FSG) is to
help you make an informed decision about whether to use
the financial services we can provide to you. It also sets out
information and details required by law to be included in an
FSG.

For example, this FSG contains information about the
services we can offer you, how we and other persons or
organisations are remunerated in relation to the services
offered and information about how we deal with complaints.

References in this FSG to ‘we’, ‘us’, ‘our’ or ‘WFI’ are
references to Insurance Australia Limited ABN 11 000 016
722 AFSL 227681 trading as WFI.

Other documents we may give you

When we provide you with financial services as a retail client,
we may give you:

e A General Advice Warning to let you know that any
recommendation we have made is of a general nature and
does not take your specific individual objectives, financial
situation and needs into account.

e A Product Disclosure Statement (PDS) or Policy Wording
before or at the time you acquire any of our products.
These documents contain information on the benefits and
significant characteristics of the product and are aimed to
assist you in making an informed decision about whether to
buy it or not.




Contact Details

You may apply for, vary or cancel your financial product,
give us instructions or make a complaint by contacting your
WFI Area Manager. Alternatively, call 1300 934 934 or visit
wfi.com.au to contact your local office.

Western Australia
Locked Bag 1, Bassendean DC WA 6942

Queensland, New South Wales and A.C.T
PO Box 712, Toowong QLD 4066

Victoria, Tasmania and South Australia
PO Box 16213 Collins St West, Melbourne Vic 8007



www.afca.org.au
mailto:info%40afca.org.au?subject=External%20Dispute%20Resolution

